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I was recently involved in a car accident;  not my fault!  And luckily I wasn’t injured.  I was travelling West towards 
the freeway along Manning Road, a dual carriageway and had moved right into a slip-road to turn right into Canavan 
Crescent.  A car driving down Canavan Crescent didn’t stop at the stop sign into the traffic travelling east and was hit 
by a vehicle which in turn hit me.  Tow trucks, ambulance and a police rescue vehicle quickly arrived and the lady 
who’d driven into the traffic was taken away in the ambulance. 
 
Not long after the accident I received a phone cal. The caller explained that she had got my number from the tow 
truck operator and that she represents a volunteer organisation called PAICIA.  She asked if  I knew that I am entitled 
to get a hire car from the ‘at fault’ driver’s insurance and said PAICAcould arrange it.  I thought her call was a scam 
and asked her to send me a text explaining the organisation she represents. 
 
When I got home I called RAC Insurance and asked if they would arrange a hire car for me.  They said that I wasn’t 
entitled to a hire car because I hadn’t paid for that option.  I said I was entitled to a hire car with their Roadside 
Assist, and their response was “that is for ‘break downs’ only!” 
 
Later I got another call from PAICIA explaining further what they do and that they could arrange a hire car for me.  I 
was still dubious and decided to call RAC Insurance to check PAICA’s legitimacy.  As soon as I mentioned PAICIA, the 
RAC representative said she would see if she could help me and a short while later, advised that a hire car had been 
arranged and we could pick it up from Budget. 
 
I texted the person who’d crashed into me.  He too was insured with RAC and had also been refused a hire car for 
the same reason initially given to me.  I told him about PAICIA and that mentioning their name had secured me a hire 
car.  When he did the same in a follow up call to the RAC he was miraculously given a car too. 
 
I had a third call from PAICIA and this time had a long chat and apologised for thinking they were scammers!  It 
seems there has been a law in place for over 10 years stating that people involved in accidents and not at fault are 
entitled, by law, to a hire car of the same standard as your car, delivered to your house, with no bond payable.  The 
PAICA representative said that ALL insurance companies don’t tell you your rights and entitlements. 
 
I recommend you check out the PAICIA website – www.paicia.org.au   
 

Editor’s Question:  Who is PAICIA?  And the answer, straight from their website, is:  
PAICIA is a not for profit member network of experts and businesses organisations that help people who have been 
in an accident receive the right advice and treatments. Our service comes at NO COST and our member network 
includes doctors, physios, chiropractors and other professionals, uniquely positioned to provide critical information 
to people in your situation. 
 

Club Pairs Championship (Kath Needham Trophy) will now be held  Friday 14th & 21st May, 
by which time we hope wearing masks indoors will no longer be mandatory. 
 

Book Exchange 
The club has been running the book exchange for over five years now and it has very 
successfully provided members with easy access to reading material.  Diana Wald who 
looks after the content of our book exchange has asked that we only bring in fiction 
books.  Other types of books tend to remain on the shelves for a long time.  If you have  
a clean out of books at home, please only bring in fiction books. A quick turnover 
ensures members can always find a new book to read. 

http://www.paicia.org.au/
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Recent Promotions from Garth Scotford 
These cover the past two months, those for March arrived too late to be included in last month’s newsletter. 

National Master Alfred Leung, Lyn Toft 

Bronze Regional Master Pam Hawkins 

Silver Local Master Barbara Maitland 

Local Master Ian Olsen, Ken Strain, Steven Kemp, Meike Schoolland 

Graduate Master Tina Miragliotta, Xiam Guang Shen 

 
The national figures are out for the year 1st April 2020 to 31st March 2021.  Membership cancellations, largely to do 
with CoVid, were significant across the country. The ABF has lost 16% of its total, some 5,000+ players.   

South Perth has done a little better. We have lost 46, which is 12% of our home club membership. 
 

Browning Cup Results 

 
Congratulations to every one of the 
big field who battled it out in the 
club’s big handicap event of the 
year.   
 
The winners, father and son team, 
Tony and Dominic McKinnon, 
proudly hold the trophy Cup.  
In second place, Sheila Bishop and 

Frances Hammond with Rob and 
Laura Breen in third place, and Ross 
and Robyn Keirle in fourth place.,  
 
 
 
 
 
 

 
 
 
To Ken Phillips, who volunteered to join the Dealing 
Team.  Any more takers?   
Contact Danny Ravn  

 


